
 

Board of Directors 
 
 

 Nora Arpin  
Sandra Hartfield Director, Gov’t Electronic Solutions 
Sandra Hartfield Enterprises Comerica Bank 
  

Lynne Barr Kurt Helwig 
Partner President & CEO 
Goodwin, Procter, LLP Electronic Funds Transfer Association 
  
James L. Brown Doris Lee  
Professor Emeritus VP, HR & Accounting 
University of Wisconsin at Milwaukee Credit Union 24 
  
Daniel Cage Wayne Malone 
President CEO, Citishare; Global ATM Head 
Linq3 Technologies Citi 
  
Frank D’Angelo Robert Morris 
EVP, Payment Solutions SVP, Business Development 
FIS Fiserv 
  
JB Donaldson Cathy Morrissey 
Director, EPC Business Development President 
ACS State & Local Solutions NetWorks 
  
Tony Emrick Patricia O’Donnell 
Senior Vice President Executive Director 
Vantiv (formerly FTPS) JPMorgan 
  
Paul Finch Christopher Penny 
President & CEO SVP, Corporate Development 
Early Warning Services, LLC Transaction Network Services, Inc. 
  
James Hanisch John Perry – Pending 
SVP, Corporate Development CEO 
CO-OP Financial Services Capital Payments 
  
Keith Harrison Patricia Preston 
SVP, Product & Alliances Group Head 
Q2ebanking (Q2 Software, Inc.) MasterCard Worldwide 
a CBG Holdings, Inc. Company  
 Ben Psillas 

President Alex Hart 
Allpoint Network Chief Executive Officer 
 Tier Technologies 
  
  
  

  



EFTA Board of Directors 

Last update:  1/12/2012 

Joe Samuel 
SVP, Global Public Affairs  
First Data Corporation 
 
Hamed Shahbazi 
Chairman & CEO 
TIO Networks Corporation 
 
Steve Taylor 
EVP Operations & CFO 
PreCash, Inc. 
 
Janie West – Pending 
Chief Marketing Officer 
Online Resources Corporation 
 
Debbie Wood – Pending 
GM, Marketing & Industry Research 
Jack Henry & Associates 
 
 
EFTA Officers 
 
Jim Hanisch, Chairman 
Wayne Malone, Vice-Chairman 
Sandra Hartfield, Treasurer 
Lynne Barr, Secretary 
Kurt Helwig, President & CEO 
 
 
Council Chairs 
 
Dennis Ambach, Chair, Legislative & 

Regulatory Council 
 
Kay Nichols, Chair, eFinancial Enablers 

Council 
EVP, Channel Solutions 
FIS 
 
John Pfeuffer, Chair, eGovernment 

Payments Council 
Director of Business Development, EFS 
ACS State & Local Solutions, Inc. 
 
 
 
 
 
 
 
 

 
 
Emeritus Board of Directors 
 
Bob Barone 
Tom Bennion 
Jack Benton 
Steve Cole 
Ron Congemi 
Ray Crosier 
Neil Marcous 
Rod Reef 
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